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« Patient safety iIs the
avoldance, prevention, and
amellioration of aaverse
outcomes or injury from the
process of health care »

Professor Charles A Vincent (2006)
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“the very first
requirement in a
hospital [is] that it
should do the sick no
harm”

- -
23l lan 4 4S

Notes on hospitals (Florence Nightingale, 1863)
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44,000-98,000 deaths estimate does NOT include
deaths from ambulatory sites (nursing homes,
home-health, office-based practices)

Deaths from Adverse Events more common than:
Breast Cancer e
Motor Vehicle Accidents e
AIDS o
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Safety
Effectiveness ®

Patient-
centeredness

Timeliness ®
Efficiency
Equity ¢
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on the patient

Permanent Psychological Damage
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patient identification
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performance of correct procedure at correct body site
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control of concentrated electrolyte solutions
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assuring medication accuracy at transitions in care
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avoiding catheter and tubing misconnections
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single use of injection devices
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improved hand hygiene to prevent health care-associated infection
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P Duration of the entire procedure: 40-60 seconds
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Duration of the entire procedure: 20-30 seconds
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